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When you have completedthe survey, please fold the page in half, as indicated on the
reverse side, staple, stamp and mail. Please return the survey to our office by June
30, 2006. We look forward to hearing from you!

In an effort to improve the service provided by the Office of State Examiner, we are conducting a brief survey
to discover how we might best meet your needs. The information gathered will be used for future planning
purposes. While our resources are not unlimited, we would like to continue developing a vision for the future
that will make best use of the resources available to us.

1. In which of the following offices do you currently serve?
Civil Service Board Member Civil Service Board Secretary
Mayor Chairman, Fire Board of Commissioners
Fire Chief Police Chief

2. What changes would you like to see in the tests which are developed and administered by the

Office of State Examiner?

3. It is our desire to be accessible to you when you need to ask for our advice on civil service related
questions. What could we do to improve our performance?

4. What changes and new topic areas would you like to see on our website?

5. What new areas would you like to see covered in our seminars?

6. Do you find the Legislative Tracking site offered on our website to be informative and helpful?
Yes No No Opinion

7. Overall, how would you rate the quality of services provided by the Office of State Examiner?

(1 = Unsatisfactory; 2 = Ok, but needs improvement; 3 = Satisfactory; 4 = Very Good; 5 = Outstanding )

1 2 3 4 5
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